
LEVEL ONE NOTIFICATION
▪ 5-8 Patients on Scene (or number of patients exceeds local 

capabilities).
▪ Local Mutual Aid response only, no regional assets deployed unless 

requested (cafeteria plan).
▪ Notification to effected areas as needed (MEDCOM notification to 

receiving hospitals).

LEVEL TWO NOTIFICATION
▪ 9-40 Patients on Scene or at Multiple Locations.
▪ Standard Package RMA, Auto-Dispatch one package, additional 

packages if requested by Incident Command.

LEVEL THREE NOTIFICATION
▪ >40 Patients on Scene or at Multiple Locations.
▪ Standard Package RMA, Auto-Dispatch two packages, additional 

packages if requested by Incident Command.

To activate a Regional MCI, contact 

MEDCOM 24/7 (210) 233-5815Regional MCI Alarm (RMA)

Levels of MCI Response Packages 

Leve 1: Auto-
Dispatch 0 Package

Level 2: Auto-
Dispatch 1 Package

Number of packages 
requested determined by 

Authority Having Jurisdiction 
(AHJ)

1 Package if requested 
by Incident Command

1 Package Auto-
Dispatched, Additional 
packages if requested 
by Incident Command

STANDARD RMA PACKAGE
Package put together for “most” 
responses; agency can request specific 
assets (cafeteria plan).

❑ 1 – Ambulance Strike Team  
(AST) and 1 Ambulance Strike 
Team Leader (ASTL)

❑ 1 – AMBUS

❑ 4 – Medical Incident Support 
Team (MIST) Personnel

❑ Optional: 1 MCI Whole Blood 
Pushpack on standby

❑ Optional: 1 Heat Response 
(TEMP bags / ice)

❑ Optional: 1 Air Medical Strike 
Team (AMST) and 1 Air MIST

Level 3: Auto-
Dispatch 2 Package

2 Package Auto-
Dispatched, Additional 
packages if requested 

by Incident Command
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